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UNITED INDIA INSURANCE COMPANY LIMITED
VEER SAWARKAR BHAVAN .M. ROAD,, PUNE
PUNE - 411005 MAHARASHTRA
PH: (020) 25534038,(020) 25533306 FAX: (20) 25535621 EMAIL:

TAILOR MADE GROUP HEALTH POLICY.
POLICY NO.: 1630002818P100677836

ﬂmNHODOMMZmCNbZn.m
FROM 00:00 Hrs on 02/04/2018
To Midnight on 01/04/2019

Insured
MS BANK OF MAHARASHTRA - HEAD OFFICE

[STAFF-MEDICLAIM : 2018-19] LOKMANGAL CENTRAL OFFICE,1501,SHIVAJINAGAR,DIST.PUNE.
1717392756
PUNE
MAHARASHTRA
411005

Agent Name
Agent Code
Mobile/Landliae Number/Email

el _| LET US J0IN THE FIGHT AGATNET CORRUPTION.
PLEASE TAKE THE FLEDGE AT fifps-/foteses sy QLD 1

For any Information, Service R and Grievi please write to 163000@uiic.co.in

For ID Cards & Claim Intimations Please contact the TPA joned in the Policy d

REGD. & HEAD DFFICE, 24, WHITES ROAD, CrEnNAl - 600014
Welhsita: 2w ic.co.|
Printed By : NIN47467 & 25/04/2018 1:35:26 PM
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POLICY NO.: 1630002818P100677836

5.14 If any dispute or difference shall anse as to the quantum to be paid under the policy (liability being otherwise admitted)
such difference shall independently of all other questions be referred to the decision of a sole arbitrator to be appointed in
writing by the parties or if they cannot agree upon a single arbitrator within 30 days of any party invoking arbitration, the
same shall be referred to a panel of three arbitrators, comprising of two arbitrators, one to be appointed by each of the
parties to the dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be
conducted under and n accordance with the provisions of the Arbitration and Conciliation Act, 1996.

It is clearly agreed and understood that no difference or dispute shall be referable to arbitration as herein before provided,
1f the Company has disputed or not accepted liability under or in qmm_umnﬁ of this Policy.

It is hereby expressly stipulated and declared that it shall be a con n precedent to any right of action or suit upon this
policy that award by such arbitrator/arbitrators of the amount of the loss or damage shall be first obtained.

5.15 If the TPA, as per terms and conditions of the policy or the Company shall disclaim fiability to the Insured for any claim
hereunder and if the Tnsured shall not within 12 calendar months from the date or receipt of the notice of such disclaimer
notify the TPA/ Company in writing that he does not accept such disclaimer and intends to recover his claim from the
TPA/Company then the claim shall for all purposes be deemed to have been abandoned and shall not thereafter be
recoverable hereunder.

5.16 All medical/surgical treatments under this policy shail have to be taken in India and admissible claims thereof shall be
payable in Indian currency. Payment of claim shall be made through TPA to the Hospital/Nursing Home or the Insured
Person as the case may be.

Upon acceptance of an offer of settlement, the payment of amount due shall be made within 7 days from the date of
acceptance of offer by the Insured. In the cases of delay in the payment, the insurer shall be hable to pay interest at a rate
which is 2% above the bank rate prevalent at the beginning of the financial year in which the claim is reviewed by it

5.17 Low Claim Ratio Discount {Bonus)
Low Claim Ratio Discount at the following scale will be allowed on the total premium at renewal only depending upon the
ncurred claim ratio for the entire group insured under the Group Mediclaim Insurance Policy for the preceding 3 completed
years excluding the year immediately preceding the date of renewal where the Group Mediclaim Insurance Policy has not
been in force for 3 completed years, such shorter period of completed years excluding the year immediately preceding the
date of renigwal will be taken in to account

._-ﬂ._”__ﬂ”nh Clalm ratio under the group Discount %

Mot exceeding 60%:

Mot exceeding 50%

Mot excesding 40%

Mot exceeding 30%

INOt excesding 25%

5.18 High Claims Ratio Loading (MALUS)

The total premium payable at renewal of the Group Policy will be loaded at the following scale depending upon the incurred

claims ratio for the entire group insured under the Group Mediclaim Insurance Policy for the preceding year (immediately
preceding the date of renewal).

neurred claims ratio under this group poli
atwesn 70% and 100%
Between 101% and 125 %
_mm.m;..rpm: 126 % and 150 %
Belwesn 151 % and 175 %
Betwesn 176 and 200

Chear 200 ¢

ICover to be raviewed

Note:

1. Low Claim Ratio Discount (Bonus) or High Claim Ratio loading (Malus) will be applicable to the Premium at renewal of the
Policy depending on the incurred claims Ratio for the entire Group Insured.

2. Incurred claim would mean claims paid plus claims outstanding in respect of the entire group insured under the policy during

the relevant period.

The insured shall throughout the period of insurance keep and maintain a proper record of register containing the names of all the

insured persons and other relevant details as are normally kept in any institution/ Organisation. The insured shall declare to the

company any additions in the number of insured persons as and when arising during the period of insurance and shall pay the
additional premium as agreed.

http://gccore.uiic.in/Configurator/HTMLReportSource/31a034nfp0dytimghma22hnyTailo. . 25/04/2018
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deririter Remarks P _I. ¥ TERMS AND CONDITIONS AS PER BOM STAFF MEDICLAINM. TEEMS AND CONDITIONS h_rl_‘_ulm.d

This Schedule and the attached policy shall be read together as one contract and any word or expression to which a specific
meaning has been attached in any part of this Policy or of the Schedule shall bear the same meaning wherever it may appear

Customer GST No.: 27AACCB0774B1Z4 Office GST No.: 27AAACUSS552C12)
SAC Code: 9971 Invoice No. & Date: 28181100677836 &

11/04/2018
{Amount Subject to Reverse Charges-NIL

Anti Money Laundering Clause:-In the event of a claim under the policy exceeding % 1 lakh or a claim for refund of premium

exceeding X 1 1akh, the insured comply with the provisions of AML policy of the company. The AML polcy is available in all our
operating offices as well as Company's web site

Date of Proposal and Declaration ow\on\moum

I WITHESS WHEREOF, t _m_ozma at DO SHIVAJINAGAR 163000 on this 25th day ol April 201
For and On behalf of ————
United Indig Insurance €4, Ltd. B ————— b &

R Policy
—SEame herel”

Authorized Sig
Underwritten

http://gecore uiic in/Configurator/HTMLReportSource/31a034nfp0dytimgh ma22hnyTailo. = 25/04/2018
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