Bank of Maharashtra,

(H.O.: ‘Lokmangal’, 1501, Shivajinagar Pune-411005)

Details of Nodal Officer for Public Grievances

Particulars

Name Shri. J Somanath Sastry

Designation Asst.General Manager, Marketing
Publicity

Address Bank of Maharashtra
Marketing and Publicity Department
Central Office, “Lokmangal”,
Shivajinagar, Pune-411005

Phone No. Office 91-20-25536955, 25532731 Extn. 282

Fax 91-20-25537015, 25520473.
Email Id bomcomkt@mahabank.co.in;

agmmkt@mahabank.co.in



mailto:bomcomkt@mahabank.co.in

Bank of M aharashtra

(H.O.: ‘Lokmangal’, 1501, Shivajinagar, Pune-411D05

Feedback on services

Branch: Date of Visit: Name of visiting official:
Sr. | Service
No
1 Strength  Present
Staff Position-O
Spl. Asst.
Com. Op-A
Com Op-B
Clerks
Sub Staff
2 | No. of Single Window Counters
3 | Of which manned
4 | a. Services rendered (practices)at single windpWes/No Time taken
1. Cash Receipt
2. Cash Payment
3. lIssue of DD/MT/TT/PO
4. Printing of DD etc. is also done ?
5. Clearing
6. Immediate credit/debit under Maha Quick
7. Printing/Updation of Passbooks
8. Issue of Passbook/Cheque books
9. Issue of Term Deposit Receipts
10.
b. Migration timing from one module to another
on same window
5 | Whether token system is followed.
6 | Any constraints in providing these services
7 | Whether separate counters are provided for
DD/MT
TDR
Passbook Printing
Clearing/OBC
Senior Citizens/Pensioners
8 | Whether DD/TDR are drawn/issued manually
9 | How transfer entries are managed?
10 | RTGS/NEFT services extended?
11 | How rush is managed?
12 | Average no. of vouchers:

Cash Handled (Rs. in lakhs)

Receipt Payment
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