
Functional Heads for Retail lending and Agriculture loans 
 
 
Contact details of Line Functioning of Credit Priority Department: 
 

Sr.
No. 

Particulars Details Line of Functions 

 Department Credit Priority  
1.a Name of Functional Head-Functions Mr. K. B. Rao 

Asst. General Manager 
Retail Lending & SME 
 

b. Complete Office Address Lokmangal, Shivajinagar, Central 
Office,Pune-411005 

c. Direct Telephone Number (020)22512559,(020)25532731/35 Ext:219 
d. Fax number (020)25536748 /25535110 
e. E-mail ID dgmrls@mahabank.co.in 
   

Inquiry/tie-up arrangement /implementation 
of the Code of Banks Commitment to 
Customers/SME Code/Display of 
Information/Redressal of 
Grievances/Various Schemes of Retail 
Lending and SME/ Rate of Interest of SME & 
Retail Lending/Matters pertaining to 
SMERA,DUN & BRADSTREET. 

2.a Name of Functional Head-Functions Mr. T. E. C. Rao 
Dy.General Manager 
Agriculture, Other Priority, Govt. Sponsored 
Scheme 

b. Complete Office Address Lokmangal, Shivajinagar, Central 
Office,Pune-411005 

c. Direct Telephone Number (020)25532731/35 Ext:227 
d. Fax number (020)25536748 /25535110 
e. E-mail ID dgmpri@mahabank.co.in 

Inquiry/tie-up arrangement//Display of 
Information/Redressal of 
Grievances/Various Schemes of 
Agriculture, Other Priority ,SC/ST/Women 
and Government Sponsored Schemes/ Self 
Help Group/Nabard Refinance/SIDBI 
Refinance/RIDF,MSME-Risk and Refinance 
Fund, RHF fund, STCRC fund. 

    
3.a Name of Functional Head-Functions Mr.H.G.Kapgate 

Asst.General Manager 
Priority 

b. Complete Office Address Lokmangal, Shivajinagar, Central 
Office,Pune-411005 

c. Direct Telephone Number (020)22510756,(020)25532731/35 Ext:247 
d. Fax number (020)25536748 /25535110 
e. E-mail ID cmpri@mahabank.co.in 

 
Both Functions mentioned above. 

    
4.a Name of Functional Head-Functions Mr.M.M.Dubey 

Chief Manager 
b. Complete Office Address Lokmangal, Shivajinagar, Central 

Office,Pune-411005 
c. Direct Telephone Number To be allotted. 

 
Both Functions mentioned above. 



d. Fax number (020)25536748 /25535110 
e. E-mail ID cmpri@mahabank.co.in 

 
 
 
 
Reg  Display  of  Contact  details  of  Line Functioning Heads  on web site. 
 
Sr.NO. Particulars  Details   
    
1]  Department  Credit  Card   
A Name of Functional  Head MR  AJAY WAMAN  CHAVAN   
    
 Functions:-  a] Processing  of application for  Credit  
   cards / charges-fees /issue of   
  Cards/ issue of bill payment/  
  renewal of card / Hot-list of card listing of card 
B Complete Office  Address Bank of  Maharashtra   
  45/47 Janmangal Building 4th floor   
  Mumbai Samachar Marg  Fort   
  Mumbai 400 023.  
C Direct  Telephone Number  022 22691746,  022 22691322 
D Fax Number  022 22691991 022 22691379 
E E-mail  Id creditcardcell@mahabank.co.in  
    
1]  Department  Debit  Card  
A Name of Functional  Head MR  SUBHASH  B. THAKKER  
 Functions:-  Isuue / renewal/ hot listing of   
  Debit  Card [ ATM ]   
  Operational problems of  ATM/ card  
B Complete Office  Address  Bank of  Maharashtra   
  45/47 Janmangal Building 4th floor   
  Mumbai Samachar Marg  Fort   
  Mumbai 400 023.  
C Direct  Telephone Number  022 22691746,  022 22691322 
D Fax Number  022 22691991 022 22691379 
E E-mail  Id cardcell_mumbai@mahabank.co.in  
    



1]  Department  Debit  Card  
A Name of Functional  Head MR MAHESH  K  SHUKLA  
 Functions:-  Matters related  to  PIN   
  [ Personal identification Number }   
  of  ATM/ Card   
B Complete Office Address Bank of  Maharashtra   
  45/47 Janmangal Building 4th floor   
  Mumbai Samachar Marg  Fort   
  Mumbai 400 023.  
C Direct  Telephone Number  022 22691746,  022 22691322 
D Fax Number  022 22691991 022 22691379 
E E-mail  Id pinmailers_cardcell@mahabank.co.in  
    
A Name of Functional  Head Mr CHANDRAKANT G ACHREKAR  
    
 Functions:-  a] Processing  of application for  credit 
   cards / charges-fees /issue of   
  Cards/ issue of bill payment/  
  renewal of card / Hot-list of card listing of card 
B Complete Office Address  Bank of  Maharashtra   
  45/47 Janmangal Building 4th floor   
  Mumbai Samachar Marg  Fort   
  Mumbai 400 023.  
C Direct  Telephone Number  022 22691746,  022 22691322 
D Fax Number  022 22691991 022 22691379 
E E-mail  Id creditcardcell@mahabank.co.in  

 


