RFP Reference No. 042010

Request for Proposal for Supply, Installation, Commissioning and Maintenance of

CC TV Solution with Digital Video Recording with
Central Monitoring System

For

Bank of Maharashtra.

Bank of Maharashtra
IT, BPR & MIS Department
Central Office —Lokmangal
1501, 3" Floor, Shivajinagar, Pune-411 005

Cost of the RFP: Rs.10, 000/-



& = Bank of Maharashtra

ONE FAMILY ONE BANK

Index

1 INVitation for tender OffEr........cci et 4
P22 1 011 oo L1 o o o PSR 5
G U010 = o S 5
@ U7 [} (o= (o] g O = g = PSR 5
4.1 Eligibility of the BIAEN ........ccveeeeieece sttt nne s 5
4.2 QUEILY SEANAAITS. ... coiueeiiiieieeie ettt bt st nr e e nne s 6
4.3  EaNeSt MONEY DEPOSIT......c.cciuiiieieierieeiesteesieeeeseesseseestee e sseesseesesseesseessesseesseesesseessens 6

5. INStrUCLIONS O DIAUENS. ... .coiiieieieee ettt see e 7
51  Two Stage bidding PrOCESS. ......ccceeiuiiieiieiieiiesieesieeeeseesteeeesseesseeaesseesseeseesseesseesesseessens 7
5.2 Bid SUDMISSION......oiiiiiiiieii et ettt s sa e e neenne s 7
53  Termsand CoNGitiONS.......cccuiueiieieeiesecriesieseesieeee s te e sreesae e e sseesteeeesreesseesesneensens 8
531 NON-transferabl @ TENUEY ..o e 8
53.2 Soft Copy of Tender dOCUMENL..........cccoeiieeeerr e 8
533 Offer validity PeriOd .......c.ooeieieiesice et 9
534 Address for COMMUNICALION ..........oieiieieereee e ee e se et sre e 9

54  Pre-Bid MEEIING....cociieeitieie ettt sttt et saeesbe et e sreenbesnnesneenbens 9
5,5  Opening of Offers by Bank of Maharashtra...........cccccevveeeieenencieseese e 9
5.6  SCrULINY OF OFf @IS ...ueiiiiiieieie ettt re e b s nne s 9
56.1 [ T To ] o1 NV O 1 (= g - USSR 9
5.6.2 TechniCal @VAIUBLION: .........ooeiieecee e 10
5.6.3 Commercial eValUBLION: ........ccceeiueeiecee et eneas 10

5.7  Clarification Of Off@rS......cccuiiiiiiiiieeie e e 10
5.8  No Commitment to Accept Lowest or ANy TENEr .......cccoveeereeneeiesiere e 10
IS R B Tooi U 10 01010 o PR 11
510 Submission of TechniCal DELalS ........cccccoerieiiceese e 11
511 Make, Models & Part numbers of the equipment ...........cooeeirenerii e 11
512 Format for Technical Did ..........ccooooeiieieiie e s 11
5.13  Masked COMMENTIA ......c.ccueiiiiiiieieee et ses 12
5.14 Format for Commercial Did ..........cccveiiiiiiieecee s 12
5.15 ErasureS or AEIaLiONS.........ccceeiiiieieeie e sieee e st sre et et e e e e ses 12
o300 G 1o 1 o o 13
.17 COSIS & CUIMEINCY ...ccuueiiueieiueeeteesieeeteesee e bt e saeeaseesseesbeesseeaaseesaeeebeesnseeseesnseanseesnseenseens 13
oINS o D= o o 13
30 K I N [o N[ o o1 = 1 oo PSR 13
5.20 Short-listing Of BIAUENS........ccceeiiiieieeie ettt ens 13
521 RIight tO Alter QUANTITIES. .....ccveiiieiecteeie ettt 14
I = o< | @ (0 14
5.23 Interfaceto Core Banking/ SWItCh...........cooiriiiiii e 14

6.  FUNCiONal REQUITEMENT........ceiieeieceecees ettt enne e sneeeeeneennn 14
7. TechniCal SPECITICALIONS: ......ceeiuieieiiiisieeste et ettt ae e aeenns 14
S T = 10 S R @0 o [ 1 o LSS 14
8.1  Technica Inspection and Performance Evaluation.............ccccoenerinnienenienneeneeee e 14
8.2 PaYyMENT TEIMNS ... e b e sb e snb e e nnne e e nnneas 14
8.3  Ddivery, Instalation and COMMISSIONING .....ceeerreriirreeseereeseesesseesreeseeseesseeseeseesees 15
84  Completeness Of INStallation.........c.coveieieirieiecere e 16
SRS @ (0 (= gl @ g Tor = | = i o] o F PSR 16
8.6  Integration of Hardware and SOftWare...........cccvveereeieieesie e 16
8.7 ACCEPLANCE TESES ...eeiiiie ettt ettt ettt e e e e be e s e e e be e s nneeseesareenbeasnneeneen 16

Bank of Maharashtra — RFP n0.042010 for CCTV-DVR System Page 2 of 42



& = Bank of Maharashtra

ONE FAMILY ONE BANK

8.8  SOftware DriversS & ManUEIS.........cccoiiiiiiriiieieee et 17
8.9  Hardware and SOftware Warranty ..........cccooeerereeneniesee e 17
8.10 Annual MaintenanCe Charges..........coeveiieiieieseeseese et ens 17
8.11 Performance Bank GUAIANTEE............eeiuereerieeienie et ees 18
I S 0= 0= 1 1 TSP PP 18
8.13  LiqUIdAEd DaAMAOES ....ccveeueerieeieeieesiee ettt sttt st et ee s sbe et esneenbeeneenes 18
8.14  Penalty fOr dElAy ......cceeieeee et 19
8.15  Penalty fOr dOWNTIME.......cceiiiiieeie et st 19
8.16  HarOWaI€ FalUIE ..ottt bbbt 19
S 00 A 1110 (= 0 1 0 PSR 19
818 PUDIICITY ettt bbbttt bbbt nes 19
B.19  GUAKIAINLEES.........eiiueeeiee ettt ettt ettt et s et e bt e s ae e e be e e aeeese e saee e beesnseeseesaneenbeesnneeneens 20
8.20  FOrCEMBJBUIE.......oceeeceeeie ettt sttt et e s esteeaesae e teentesreenseenaeaneenseeneennen 20
8.21 ReSOIULION Of DISPULES........ceiueeiieiiisieeie ettt sre e s e e sneenbe e ses 20
8.22 Loading of ANti-ViruS SOIULION ........ccceiiereeeeee s cie et nae e ens 21
8.23  Future additions of Hardware/ SOftWare............coceverieieerenieseeseeee e s 21
8.24  ServiCe LeVEl AQrEBMENT.......cccoiviieceeie ettt ee e e e ste et e s s ae e e neeneenns 21
8.25 NON diSCIOSUIre agrEBMENL. ... .cocueieeieeeie ettt es 21
o302 G T 1 T 01 o 22
9. List of locationswhereinstallation iSreqUITed...........ccooiieeieereniineeseee e 22
10.  Annexure-1: Functional REQUITEMENT...........cceiieieeiesiese e nee s 23
11.  Annexure-2: Technical SPeCITICAIONS.........ccceieeririiiiieie e 24
12.  Annexure-3: Details of Track Record (Past Installations).........cccccevveevvecevieesenceseennns 30
13.  Annexure-4: Manufacturer’s Authorization FOrm (MAF) ... 31
14.  Annexure-5: Details of Items required to be provided by Bank...........cccccceveevveieneenens 32
15.  Annexure-6: Deviations from Terms and Conditions of the Tender .............ccooceeveriennens 33
16.  Annexure-7: Details Of the BidOer ... 34
17.  Annexure-8: Bill of Material & Commercial Offer........cccoovveeieniinieree e 35
18.  Annexure-9: Proformafor the Bank Guarantee for Earnest Money..........ccccceveecveseennens 36
19.  Annexure-10: Service SUPPOrt Set UP LOCAIONS........ccceeieririieenieniesee e 38
20.  Annexure-11: Tender Offer Covering LEEr ........ccvevveee v 39
21.  Annexure-12: Terms & Conditions Compliance Table........ccoovieriirinnennenereeeee e 40
22.  Annexure-13: Check List for Eligibility Criteria........cccccvvieereeienere e 41
23.  Annexure-14: Check List for submission of tender document ............ccooeeevereenensinnennee. 42

Bank of Maharashtra — RFP n0.042010 for CCTV-DVR System Page 3 of 42



&7 = Bank of Maharashtra

ONE FAMILY ONE BANK

1. Invitation for tender offer
Bank of Maharashtra invites sealed tender offers (Technical bid and Commercial
bid separately) for Supply, Installation, Commissioning & Maintenance of CC TV
Solution with Digital Video Recording at 500 ATM sites and branches with Central
Monitoring System. This is the initial requirement and the quantity may increase or
decrease as per the requirement of the Bank.

A complete set of tender documents may be purchased by eligible bidder upon
payment of a non-refundable fee of Rs.10000/- (Rs. Ten Thousand only) by
demand draft / bankers cheque in favor of Bank of Maharashtra and payable at
Pune.

Bid Collection and Submission:

Tender Reference number 042010

Price of Tender Copy Rs 10000/-only

Date of commencement of sale of | 03/02/2010
tender document

Last Date of sale of tender document 26/02/2010 upto 14.30 hours

Queries to be mailed by 10/02/2010

Pre-Bid meeting with Bidders 15/02/2010 at 11.00 hours

Last Date and Time for receipts of | 26/02/2010 before 14.30 hours
tender offers

Time and Date of Opening of technical | 26/02/2010 at 15.30 hours

bids
Place of Opening tender offers Bank Of Maharashtra
Information Technology Dept.,
3'Y Floor, Central Office, Lokmangal,
1501, Shivajinagar, Pune — 411 005.
Address of Communication As above
Contact Telephone Numbers Phone : 020 — 25536051

020 —25536266
Fax : 020 -25521568

All tender offers must accompany Earnest Money Deposit (EMD) as specified
in this tender document. The cover containing EMD amount/ Bank Guarantee
should be handed over in a separate cover to the department officials.

Tender offers will be opened in the presence of the bidder representatives who
choose to attend the opening of tender on the above-specified date, time and
place.

Functional and Technical Specifications, Terms & Conditions, various formats and
proforma for submitting the tender offer are given in the tender document and its
Annexure.

Deputy General Manager
IT, BPR & MIS
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2. Introduction

Bank of Maharashtra is a nationalized Bank serving the nation for the last 75
years. It has a three tier organizational set up consisting of branches, Regional
Offices and Central Office. The Central Office of the Bank is at 1501, Shivajinagar,
Pune-411 005.

The Bank has 1444 branches and 345 ATMs across the length and breadth of the
country. In the state of Maharashtra itself it has 943 branch offices, the largest
network of branches by any Public Sector Bank in a state.

The products and services offered by the Bank are demand deposits, time
deposits, working capital finance, term lending, trade finance, retail loans,
government business, Bancassurance business and other services like Demat,
lockers and merchant banking etc.

All the 1444 branches of the Bank are computerized and Core Banking Solution
(CBS) has been implemented in 1069 branches.

3. Purpose of RFP

Bank intends to deploy real time visual surveillance system and to store/ archive
the images/ clippings which can be replayed for analysis and evaluation in its
branches and ATMs. Bank also intends to monitor the working of all such systems
deployed from a central location. The system should be integrated with Fire
Detection and Intrusion Detection System to alert locally and at Central Monitoring
Station in case of a fire/ an attempt to tamper either the ATM/ rack of DVR etc by
way of SMS or email.

The Bank invites technically complete and commercially competitive bids from the
reputed vendors for supply, installation, commissioning and maintenance of
branded CCTYV surveillance system with Digital Video Recording along with Central
Monitoring System and to be integrated with Fire Detection and Intrusion Detection
System.

4. Qualification Criteria
4.1 Eligibility of the Bidder

4.1.1 The Bidder submitting the offers should be a Registered Company in India
under the Companies Act, 1956 having a turnover of minimum of Rs.5
Crores in each year in the last three financial years i.e. 2006-2007, 2007-
2008 and 2008-2009.

4.1.2 This must be the individual Company’s turnover and not that of any group
of Companies. Copy of the certificate of incorporation should be enclosed
as documentary proof. Copy of relevant audited balance sheets should be
submitted with the offer. If the audit of 2008-2009 year is not completed
then provisional balance sheets duly signed by Chartered Accountant &
CEO/CFO should be enclosed.
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4.1.3 The bidder should be a profit making company for the last three financial
years i.e. 2006-2007, 2007-2008 and 2008-2009.

4.1.4 The bidder should be manufacturers or supplier of CC TV systems having
capacity of 4/ 8/ 16 Channel Standalone DVR with Text Overlay feature for
ATM Sites/ Bank branches.

4.1.5 The bidder should have executed a single order of Rs. 50.00 Lacs or more
for supply and installation, commissioning and maintenance of CCTV
surveillance system in any commercial bank.

4.1.6 If the bidder is an authorized supplier of the CC TV systems, then the
original manufacturer should also meet the turnover, financial criteria
mentioned above and documentary proof to that effect should be
enclosed. Authority letter authorizing the bidder to quote on behalf of the
original manufacturer for the same be produced.

4.1.7 The bidder should have support centers at all major centers across the
country. List of such support centers with contact persons, telephone
numbers and addresses should be enclosed.

4.1.8 The bidder should have the minimum experience of one year in supply,
installation and maintenance of CC TV systems.

4.1.9 The bidder should have experience of having deployment of minimum 100
similar type of CC TV systems with DVR at least in one of the public
sector banks/scheduled commercial bank. Names of such banks together
with address of their locations would have to be provided in the technical
bid together with a brief description of the solution provided. The bidder
should submit the certificates from their clients for such installations and
successful maintenance thereof as a proof.

4.1.10 All the components, software and technology used by the bidder to
provide the CC TV system with DVR should be licensed and confirmation
from the licensor/ OEM must be obtained or readily available with the
bidder. A self declaration regarding this should be submitted.

4.1.11 The Bidder should not have been blacklisted by any government
organization/ banks. Self-declaration to that effect should be submitted
along with the technical bid.

4.2 Quality Standards

Bank of Maharashtra is looking for proven branded products, which is used by a
large number of users in India. All products quoted should be associated with
specific model numbers and names and with printed literature describing
configuration and functionality. Any deviations from the printed specifications
should be clearly identified in a separate Annexure titled ‘Deviations’ which must
be supplied by the bidder along with the offer document.

4.3 Earnest Money Deposit

Bidders are required to give a Demand Draft drawn in favour of “Bank of
Maharashtra” and payable at Pune, (valid for 180 days from the due date of the
tender) for Rs.2,00,000/- only (Rupees Two lakh only) as Earnest Money Deposit
(EMD) along with their offer. Offers made without E.M.D. will be rejected. Bank of
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Maharashtra will not pay any interest on the E.M.D. The Bank may accept Bank
Guarantee (BG) in lieu of EMD for an equivalent amount issued by any Public
Sector Bank other than Bank of Maharashtra or any scheduled commercial bank
acceptable to Bank of Maharashtra. In case of Bank Guarantee from other than
Public Sector Banks prior permission of Bank of Maharashtra is essential. The
BG should be valid for 180 days from the date of submission of the offer. The
format of BG is enclosed. The EMD will be returned after completion of tender
evaluation process and placing the order on successful bidder.

5. Instructions to bidders
5.1 Two stage bidding process.

5.1.1 Technical bids containing eligibility criteria submitted by the bidders
shall be evaluated first.

5.1.2 Commercial bids of those bidders who qualify in the technical
evaluation process shall be taken up for consideration in the
second stage

5.2 Bid submission

Technical and commercial bid be submitted to the bank as per the schedule as

under:
One Copy of the Technical Bid and a soft copy in CD/DVD
One Copy of the Commercial Bid must be submitted at the same time,
giving full particulars in separate sealed envelopes at the Bank’s address
given below, on or before the schedule given above.
All envelopes should be securely sealed and stamped. The sealed
envelope containing Commercial bid must be submitted separately
to the Bank.
The tender documents should reach the Bank on or before 26/02/2010 up
to 14:30 hours at the below given address.

Bank’s address

The Deputy General Manager-IT, BPR & MIS

IT Department, 3" Floor, Central Office

Bank of Maharashtra, “Lokmangal”,

1501, Shivaji Nagar, Pune — 411005

Email: dgmitd@mahabank.co.in
cmitd@mahabank.co.in

All the envelopes must be super-scribed with the following information:
Type of Offer (Technical or Commercial)
Tender Reference Number
Due Date
Name of Bidder

All Annexures and Formats should be stamped and signed by an authorized official of

the bidder's company. The bidder has also to submit a copy of the RFP duly stamped
and signed on each page by the authorized official of the bidder’'s company.
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5.2.1 ENVELOPE-I (Technical bid):

The TECHNICAL BID should be completed in all respects of all products and services
asked for are quoted and should contain required information. The Technical bid
should not contain any price information. A Xerox copy of Commercial offer with
prices duly masked be submitted along with the Technical Bid. A soft copy of the
technical bid should be provided in CD/DVD in the envelope-1.

5.2.2 ENVELOPE-II (Commercial bid):

The Commercial bid should give all relevant price information and should not contradict
the TECHNICAL BID in any manner.

The prices quoted in the commercial bid should be without any conditions. The bidder
should submit an undertaking that there are no deviations to the specifications
mentioned in the RFP either with the technical or commercial bids submitted.

The envelopes containing the Technical bids (a soft copy in CD/DVD), EMD and
Commercial bid should be separately submitted. Please note that if any envelope is
found to contain both technical and commercial bid, then that offer will be rejected
outright.

5.3 Terms and Conditions

Terms and conditions for bidders who participate in the tender are specified in the
section called “Terms and Conditions”. These terms and conditions will be binding on all
the bidders. These terms and conditions will also form a part of the purchase order, to
be issued to the successful bidder(s) on the outcome of the tender process.

5.3.1 Non-transferable Tender

This tender document is not transferable. Only the bidder, who has purchased this
tender form, is entitled to quote.

5.3.2 Soft Copy of Tender document

The soft copy of the tender document will be made available on the bank’'s website
(http://Iwww.bankofmaharashtra.in). However Bank of Maharashtra shall not be held
responsible in any way, for any errors/omissions/mistakes in the downloaded copy. The
bidder is advised to check the contents of the downloaded copy for correctness against
the printed copy of the tender document. The printed copy of the tender document shall
be treated as correct and final, in case of any errors in soft copy.

The bidders who are submitting the bid by downloading from the Bank’s website will
have to pay the non-refundable fee of Rs.10,000/-only (Rupees Ten Thousand only) by
way of a demand draft / bankers’ cheque in favour of “Bank of Maharashtra” payable at
Pune while submitting the bid.

Bank of Maharashtra — RFP n0.042010 for CCTV-DVR System Page 8 of 42



5.3.3  Offer validity Period
The offer should hold good for a period of 180 days from the date of the opening of
Commercial bid.

5.3.4 Address for Communication

Offers should be addressed to the following address:
The Deputy General Manager-IT, BPR & MIS
IT Department, 3" Floor, Bank of Maharashtra,
Central Office-“Lokmangal”
1501, Shivajinagar, Pune — 411005.
Emails: dgmitd@mahabank.co.in
cmitd@mahabank.co.in

5.4 Pre-Bid Meeting

For the purpose of clarification of doubts of the bidders on issues related to this RFP,
Bank of Maharashtra intends to hold a Pre-Bid Conference meeting on the date and
time as indicated in the RFP. The queries of ALL the bidders should reach in writing or
by e-mail on or before 10/02/2010 on the address as mentioned below.

cmitd@mahabank.co.in
matangiraja.sekhar@mahabank.co.in
radhakrishna.akella@mahabank.co.in

All the queries of the vendor would be addressed in the scheduled pre-bid meeting only.
The clarifications given in the Pre-Bid meeting will be available on the Bank’s Website.

Only the authorized representatives of the bidders (maximum 2 persons) who
have purchased the RFP will be allowed to attend the Pre-Bid meeting.

5.5 Opening of Offers by Bank of Maharashtra

Tender offers received in the prescribed formats within the closing date and time will be
opened in the presence of bidders’ representatives who choose to attend the opening of
the tender on the specified date and time as mentioned in the tender document. The
bidder’'s representatives present shall sign a register of attendance and minutes and
they should be authorized by their respective companies to do so. A copy of the
authorization letter should be brought for verification.

5.6 Scrutiny of Offers
Scrutiny of Bids will be in three stages as under:
5.6.1 Eligibility Criteria:
Bank of Maharashtra will first scrutinize the eligibility of the bidders as per “qualification
criteria” mentioned in point no. 4.1 of the RFP based on the documents submitted. The

offers of the bidders who fulfill the eligibility criteria as mentioned in 4.1 will be taken up
for further scrutiny i.e. technical evaluation.
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5.6.2 Technical evaluation:

Bank of Maharashtra will scrutinize the offers and determine whether the technical
specifications along with documents have been furnished as per RFP and whether
items are quoted as per the schedules. The bidders who qualify in technical evaluation
will only be short listed for commercial evaluation. If needed, the vendors are required to
arrange a site visit of their factory/ godown to understand the workflow and features
before finalizing the technical feasibility of the proposal.

5.6.3 Commercial evaluation:

Bank of Maharashtra will open and scrutinize the commercial offers of the technically
qualified bidders only. The Commercial bids will have to be submitted in the format as
per Annexure-8. Commercial bids should not have any alteration or overwriting. The
Bank may reject or load the financial implication of any alteration, if found in the
commercial bid submitted by the respective bidder. The calculation arrived at by the
Bank will be final and will be binding on the bidders. If any cost items in the commercial
bid is found to be blank and not filled with any amount then it shall be considered as
zero and the same will be offered to the Bank free of any charges.

Bank of Maharashtra will consider cost of CC TV Solution with Digital Video Recording
at 500 ATM sites and branches with Central Monitoring System with 3 years warranty
for the purpose of price comparisons given by the vendors on the figures in the
Annexure-8. Only the cost of CC TV Solution with Digital Video Recording at 500 ATM
sites and branches with Central Monitoring System with 3 years warranty arrived by
vendor will be read subject to verification after opening of commercial bids.

Bank of Maharashtra will place the order for CC TV Solution with Digital Video
Recording at 260 ATM Sites and branches with Central Monitoring System at Card Cell,
Mumbai initially. Bank will place the order for further quantity depending upon the
requirement as per commercial offer on unit cost basis.

5.7 Clarification of Offers

To assist in the scrutiny, evaluation and comparison of offers, Bank of Maharashtra
may, at its discretion, ask some or all bidders for clarification of their offer. The request
for such clarifications and the response will necessarily be in writing.

5.8 No Commitment to Accept Lowest or Any Tender

Bank of Maharashtra shall be under no obligation to accept the lowest or any other offer
received in response to this tender notice and shall be entitled to reject any or all offers
including those received late or incomplete offers, without assigning any reason
whatsoever. Bank of Maharashtra reserves the right to make any changes in the terms
and conditions of purchase. Bank of Maharashtra will not be obliged to meet and have
discussions with any bidder, and or to listen to any representations.
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59 Documentation

The following information should be furnished along with the Technical bid by means of
printed technical brochures:

Make and model numbers of all the items quoted for.

Specifications of all items asked along with technical specifications table.

Version number in case of software packages. It is required to indicate if the
software requires any particular version of the operating system for compatibility.
Software(s), which will be supplied free, and the ones that will be charged for, should
be clearly indicated. Restrictions on software usage, if any, should also be
mentioned.

5.10 Submission of Technical Details

It is mandatory to provide the technical details in the exact format of Technical Details
column given in the technical specifications. The offer may not be evaluated by the
Bank in case of non-adherence to the format or non-submission / partial submission of
technical details as per the format given in the tender. Bank of Maharashtra will not
allow/permit changes in the technical specifications once it is submitted. The relevant
product information, brand and model number offered, printed product brochure,
technical specification sheets etc. should be submitted along with the offer. Failure to
submit this information along with the offer could result in disqualification. (Please refer
to the suggested checklist given in this document)

5.11 Make, Models & Part numbers of the equipment

It is mandatory to provide make, model and part number of all equipment and their
subcomponents as asked in the technical specification. The offer may not be evaluated
and/or will be liable for rejection in case of non-submission or partial submission of
make, model and part numbers of the items offered. Please note that substituting this
information by just brand name is not enough.

5.12 Format for Technical bid

The Technical bid must be made in an organized and structured with serial number on
pages in a neat manner. Brochures/leaflets etc. should not be submitted in loose form.
The Technical bid can be divided into three parts — the first part should contain the
documents supporting the eligibility of the vendor to participate in the tendering process
as per the eligibility criteria mentioned in the RFP, the second part should contain the
technical details with workflow of the requirement of the proposed project and the third
part should contain the technical brochures etc.

The suggested format for submission of Technical bid is as follows:

Index

Covering letter. This should be as per Annexure-11

Details of the bidder, as per Annexure-7.

Compliance of eligibility criteria along with support documents as per Point No 4.1.
Technical bid with Specifications as given in Annexure-2, complete with all the
columns filled in.
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6. Terms and Conditions Compliance Table is given in the Annexure-12. This table
must cover bidder’s response to all the terms and conditions specified in the tender
document Point no. 8. The response to the terms & conditions will be verified based
on above table.

7. Check List for eligibility criteria is given in Annexure-13 for submission along with
technical tender document

8. Warranty and AMC details (for all relevant schedules). This should not contain any
price information.

9. Delivery and Implementation schedule.

10.The technical document must be complete so as to provide comprehensive and total
solution.

11.Technical Documentation (Product Brochures, leaflets, manuals etc.). An index of
technical documentation submitted with the offer must be enclosed.

12. System software details should be provided in the technical bid.

13. Details of Past installation, as per format given in Annexure-3.

14.Details of support centers as per format given in Annexure-10.

15.Valid Bank Draft / Bank Guarantee in lieu of EMD (To be submitted in a separate
envelope along with the Technical Bid.) as per the formats given in Annexure-9

16.Bidder’s Financial Details (audited balance sheets, annual reports etc.) and other
supporting documents, as asked in the tender document

17.All documentary evidence wherever required to be submitted be properly arranged
with numbering.

18.The bidder should furnish information regarding the Hardware or Software required
to be provided by bank and not part of the scope of this RFP. (Please refer
Annexure-5 for furnishing the details)

5.13 Masked Commercial

The bidder should submit a copy of the actual price bid being submitted to the bank by
masking the actual prices as part of technical bid. This is mandatory. The bid may be
disqualified if it is not submitted.

5.14 Format for Commercial bid

The Commercial bid must not contradict the Technical bid in any way. The suggested
format for submission of Commercial bid is as follows:

1. Index

2. Covering letter

3. Commercial Version of Bill of Materials and Price Schedule (as per format given in
Annexure-8). This must contain all price information, including AMC details.

4. A statement that the bidder agrees with Payment terms given in the tender.

The bidder must quote for all the items required for the solution including AMC Charges

and also fill up the TCO (as per format given in Annexure—8)

5.15 Erasures or Alterations

The offers containing erasures or alterations will not be considered. There should be no
hand-written material, corrections or alterations in the offer. Technical details must be
completely filled up. Correct technical information of the product being offered must be
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filled in. Filling up of the information using terms such as “OK”, “accepted”, “noted”, “as
given in brochure/manual” is not acceptable. Bank of Maharashtra may treat offers not
adhering to these guidelines as unacceptable and reject them.

Bank of Maharashtra at its discretion may waive any minor non-conformity or any minor
irregularity in an offer. This shall be binding on all bidders and Bank of Maharashtra
reserves the right for such waivers.

5.16 Location

This tender is being floated by the Head office of Bank of Maharashtra. The hardware,
application and other items being procured through this tender shall be installed and
commissioned by the bidder at any selected ATM/ Branch of Bank of Maharashtra
irrespective of state/district/city/town/location etc across the country.

5.17 Costs & Currency

The offer must be made in Indian Rupees only, and price quoted must include the
following cost components.

1. Cost of the equipment

2. Installation and commissioning charges, if any,

3. Minimum of three-year comprehensive on-site warranty covering all parts & labour.
This period will start from the date of acceptance of the installations by Bank of
Maharashtra.

4. Two years of post warranty AMC.

5. Transportation and Forwarding charges to the site.

6. In addition to transit insurance normal electronic equipment insurance should be
available up to installation or up to 30 days from date of delivery whichever is earlier.

7. All taxes and levies including service tax VAT but excluding Octroi.

5.18 Fixed Price
The Commercial bid shall be on a fixed price basis, inclusive of all taxes and levies at
site as mentioned above except Octroi. No price variation relating to increases in
customs duty, excise tax, dollar price variation etc. will be permitted.

5.19 No Negotiation
It is absolutely essential for the bidders to quote the lowest price at the time of making
the offer in their own interest, as the final selection of L1 vendor would be on the basis
of Total cost of ownership (TCO) as per Annexure-8.

5.20 Short-listing of Bidders

Bank of Maharashtra will create a short-list of technically qualifying bidders and the
Commercial bids of only these bidders will be opened.
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5.21 Right to Alter Quantities

Bank of Maharashtra reserves the right to alter the proposed new hardware quantities
specified in the tender. Bank of Maharashtra also reserves the right to delete one or
more items from the list of items specified in tender.

5.22 Repeat Orders

Bank of Maharashtra reserves the right to place repeat order/s on the bidder under the
same terms and conditions within a period of six months from the date of acceptance of
first purchase order by the bidder. The bank reserves the right to re-negotiate the price
with the bidder in case of downward revision of the prices.

5.23 Interface to Core Banking/ Switch

In case of integration requirement, bidder shall provide the interface to the Bank’s Core
Banking System (CBS) as well as ATM Switch for the CC TV Solution with Digital Video
Recording Systems offered by them. The Bank will not make any payment for providing
the interface to Bank’s CBS and ATM Switch. The Bank will not provide any support of
ATM vendor for completion of the CC TV Solution with Digital Video Recording System
with Central Monitoring System.

6. Functional Requirement

Refer Annexure — 1 for details of functional requirement.

7. Technical Specifications:
Refer Annexure — 2 for details of technical requirement.
8. Terms & Conditions
8.1 Technical Inspection and Performance Evaluation

Bank of Maharashtra reserves its right to carry out a technical inspection and
performance evaluation (bench-marking) of systems offered by technically
gualified bidders.

8.2 Payment Terms
Bank of Maharashtra will make payment as follows:

8.2.1 Bank of Maharashtra will pay 25 % of the order value as advance
against a Bank Guarantee from any Public Sector Bank other than
Bank of Maharashtra or any scheduled commercial bank
acceptable to Bank of Maharashtra with prior approval (as per the
format prescribed by Bank of Maharashtra). The Bank guarantee
should be valid for the period covering complete commissioning of
equipment at all the sites and 30 days thereafter or 6 months from
the date of purchase order whichever is later. The bank guarantee
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should be for 25% of the total order value plus interest for the
period of the bank guarantee calculated at 2% per month.

8.2.2 65 % of the order value will be paid on completion of installation
and commissioning at all the sites and acceptance / UAT of all
equipment ordered. Bank of Maharashtra will make this payment
against acceptance of the installation on per site basis. At this
stage, the bank guarantee given to the bank in above stage may be
returned to the bidder.

8.2.3 Out of the balance 10%, 1% amount would be retained by the Bank
till expiry of warranty period and 9% would be paid against a Bank
Guarantee (as per the format prescribed by the Bank) for the
equivalent amount payable to them and the bank guarantee should
be valid till the warranty period. 1% held by the bank would be
utilized for the purpose of prescribed penalties on account of
deficiency in service levels, if any.

8.2.4 Payment will be processed and released centrally except AMC
amount.

8.3  Delivery, Installation and Commissioning

The Bidder shall be responsible for delivery and installation of the equipment
ordered at all the sites and for making them fully operational at no additional
charge within 60 days of receiving the purchase order. The Delivery &
Installation/Certificate will be signed by the Bank Officials.

If the bidder fails to deliver and/or install all the equipment ordered within the
stipulated time schedule, it will be a breach of contract. In such case, the 25%
advance received by the bidder and the interest at 2% per month from the date of
making advance payment to the bidder, will become returnable to Bank of
Maharashtra immediately and Bank of Maharashtra may invoke the bank
guarantee without any notice. In the event of Bank of Maharashtra agreeing to
extend the date of delivery at the request of bidder, it is a condition precedent
that the validity of Bank guarantee shall be extended by further period as
required by Bank of Maharashtra before the expiry of the original bank
guarantee. Failure to do so will be treated as breach of contract. In such an event
the advance paid to bidder will become returnable to Bank of Maharashtra
forthwith and Bank of Maharashtra reserves its right to foreclose the bank
guarantee.

The bidder should take appropriate insurance to cover the equipment for the
transit period and till 30 days after delivery or installation whichever is earlier.
The copy of the Insurance Policy should be submitted to the Bank. At the
discretion of Bank of Maharashtra, there will be an acceptance test conducted by
the bidder in presence of Bank of Maharashtra officials and/or its nominated
consultants after installation of complete equipment. In case of serious
discrepancy in hardware/software supplied, Bank of Maharashtra may cancel the
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entire purchase order and return the equipment back to the bidder at bidder’s
costs and risks.

8.4 Completeness of Installation

The installation will be deemed as incomplete if any component of the hardware,
software, etc., or any documentation/media is not delivered or is delivered but not
installed and/or not operational or not acceptable to Bank of Maharashtra after
acceptance testing/examination.

In such an event, the supply & installation will be termed as incomplete and it will
not be accepted and warranty period will not commence. The entire site will be
accepted after complete commissioning of equipment and satisfactory working of
the entire equipment for a minimum period of 30 days.

8.5 Order Cancellation

Bank of Maharashtra reserves its right to cancel the order in the event of one or
more of the following situations:

8.5.1 Delay in delivery beyond the specified period for delivery.

8.5.2 Delay in installation beyond 60 days from the date of purchase
order.

8.5.3 Serious discrepancy /deviation from the RFP in hardware/software
noticed during the technical inspection.

In addition to the cancellation of purchase order, Bank of Maharashtra reserves
its right to appropriate the damages if any out of the Earnest Money Deposit
(EMD), given by the bidder or foreclose the Bank Guarantee given in lieu of EMD
and/or foreclose the bank guarantee given by the supplier against the advance
payment.

8.6 Integration of Hardware and Software

The bidder must integrate hardware, software and connection to LAN/networking
component supplied by them/him to make the system integrated and fully
functional. It will be bidder's responsibility to locate the exact nature of the
problem/fault(s) and rectify the same.

The bidder must also take necessary steps to successfully install all the software
components supplied by them/him on the hardware supplied. Moreover, any
relevant software patches that are required to be applied, to the system software
to make it compatible with supplied hardware must be identified and installed
from time to time during the warranty and AMC period.

8.7 Acceptance Tests

At the discretion of Bank of Maharashtra, acceptance test will be conducted by
the bidder at the site in the presence of the officials of Bank of Maharashtra
and/or its nominated consultants. The tests will check for trouble-free operation
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of the complete system for thirty consecutive days apart from physical verification
and testing. There shall not be any additional charges payable by Bank of
Maharashtra for carrying out this acceptance test. Bank of Maharashtra will take
over the system on successful completion of the above acceptance test

8.8 Software Drivers & Manuals

It is the responsibility of the bidder to supply required software drivers of all
peripheral components which are to be required to integrate the CC TV Solution
with Digital Video Recording at 500 ATM sites and branches and Central
Monitoring System.

8.9 Hardware and Software Warranty

The selected bidder shall give warranty for a minimum period of three years from
the date of successful implementation of the CC TV solution. During the warranty
period, the Vendor will have to undertake comprehensive maintenance of the
entire system, including hardware, Hardware components, application and
system software, other hardware, and interfaces, software, accessories and
upgrades, new versions, if any supplied by the bidder.

In respect of all application software products offered and supplied, the bidder
shall offer three year warranty. The bank can seek any bug fix, customization of
software at no extra cost during the warranty period.

During the warranty period, the bidder shall maintain the acceptance criteria and
the bidder shall be responsible for all costs relating to labour, spares,
maintenance (preventive and corrective) and transport charges from and to the
sites in connection with the repair/replacement of the system or any
component/part there under, which, under normal and proper use and
maintenance thereof, proves defective in design, material or workmanship or fails
to conform to the specifications, as specified.

Bidder shall be fully responsible for the manufacturer's warranty in respect of
proper design, quality and workmanship of all equipment, accessories etc.
covered by the tender. Bidder must warrant all equipment, accessories, spare
parts etc. against any manufacturing defects during the warranty period. During
the warranty period, bidder shall maintain and upgrade the systems and
repair/replace at the installed site all defective components, at no charge to Bank
of Maharashtra.

8.10 Annual Maintenance Charges

On expiry of the warranty period, it would be the Bank’s discretion to award the
A.M.C. to the bidder of Bank’s choice.

The bidder should provide post warranty AMC services @ 4% p.a. on the cost of

Hardware and Software. The cost of 4% annual AMC will be loaded to the cost
for arriving TCO.

Bank of Maharashtra — RFP n0.042010 for CCTV-DVR System Page 17 of 42



The offer must give commitment to provide maintenance at the rates quoted as
above for two years from the date of expiry of warranty. Bidders are expected to
maintain the equipment supplied for at least five years from the date of
acceptance by Bank of Maharashtra.

During the warranty period and during the subsequent AMC period, the bidder
would be required to maintain adequate spares/consumables locally to ensure
prompt attendance to faults. During warranty and AMC period all parts
developing defects are replaceable at no cost to the Bank.

Bank of Maharashtra will pay AMC Charges in Indian Rupees on quarterly basis
at the end of each quarter.

8.11 Performance Bank Guarantee

The selected bidder shall submit performance Bank Guarantee at the time of
signing of contract to the tune of 10% of contract value covering three years
period of warranty.

Before expiry of warranty period, the bidder shall submit Bank Guarantee
equivalent to Annual Maintenance Charges i.e. 4% of the cost of CC TV solution.
This Bank Guarantee shall be valid for the entire period of AMC.

8.12 Spare parts

Bidder will make the spare parts for the systems available for a minimum period
of five years from the time of acceptance of the system. Thereafter, bidder will
give at least twelve months notice prior to discontinuation of support services, so
that Bank of Maharashtra may order its requirements of the spares, if it so
desires. If any of the peripherals, components are not available or difficult to
procure or the procurement is likely to be delayed for replacement if required, the
replacement shall be carried out with state of the art technology equipment of
equivalent capacity or higher capacity at no additional charges to Bank of
Maharashtra.

8.13 Liquidated Damages

If there is a delay by the bidder in the delivery of the complete CC TV solution as
mentioned in the purchase order, the bidder will be liable to pay a sum of 1%
(one percent) of the order value per site per week or part thereof (If the delay
period is more than 3 days, it will be treated as one full week) to the maximum of
total order value for that site of delay beyond the scheduled delivery date by way
of liquidated damages. The liquidated damages are pre-estimates of the loss or
damage that may be sustained by Bank of Maharashtra. In case the complete
delivery is delayed beyond the scheduled delivery date, Bank Of Maharashtra
reserves the right to cancel the contract and return the partially delivered
equipment, if any, at the cost of the bidder and the entire amount received by the
bidder by way of advance will be returned immediately together with interest
thereon @ 2% per month from the date of receipt of advance till the date of
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refund. In case the bidder fails to deliver all the deliverables as specified in the
order, the liquidated damages will be charged on the entire contract value.

8.14 Penalty for delay

If the installation /commissioning of the CC TV solution are not commissioned
within one week from the date of delivery of equipment, Bank of Maharashtra will
charge penalty @ 0.5% of the order value per site per week or part thereof,
subject to a maximum of 10%.

8.15 Penalty for downtime

In case of any breakdown/problem reported regarding the CC TV solution at any
location has to be attended to by the vendor within 1 hour of being reported by
the Bank and should be rectified within 4 hours of such reporting. If the services
are not restored to operational condition within the said four hours a penalty of
Rs.1000/- will be levied for each hour of delay after 4 hours, subject to a ceiling
of 10% of the order value. The amount will be recovered from the payment due to
the vendor. If the repairs would result in the facility going down entirely, the
vendor shall provide for standby system to keep the solution functioning till such
time the repairs have been done.

During warranty period, the penalty would be recovered from the vendor from the
1% retention amount. If the 1% amount is not sufficient to recover the penalty,
the vendor would be liable to pay the penalty amount within a period of 15 days
from the date of demand made by the bank through its branches/offices. If the
vendor does not make the payment of penalty within the stipulated period, the
bank is free to invoke the bank guarantee and recover the amount.

8.16 Hardware Failure

If during the warranty period, any equipment develops a hardware failure for four
occasions in a quarter, it shall be replaced by equivalent new equipment by the
bidder at no cost to Bank of Maharashtra.

8.17 Indemnity

Bidder shall indemnify, protect and save Bank of Maharashtra against all claims,
losses, costs, damages, expenses, action suits and other proceedings, resulting
from infringement of any patent, trademarks, copyrights etc. or such other
statutory infringements in respect of all the hardware/software/network
equipment etc. supplied by him.

8.18 Publicity
Any publicity by the bidder in which the name of Bank of Maharashtra is to be

used should be done only with the explicit written permission of Bank of
Maharashtra.
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8.19 Guarantees

Bidder should guarantee that the CC TV solution delivered to Bank of
Maharashtra is brand new, including all components. In the case of software, the
bidder should guarantee that the software supplied to Bank of Maharashtra is
licensed and legally obtained. All hardware and software must be supplied with
their original and complete printed documentation.

8.20 Force Majeure

The bidder shall not be liable for forfeiture of its performance security, liquidated
damages or termination for default, if and to the extent that it's delay in
performance or other failure to perform its obligations under the contract is the
result of an event of Force Majeure. For purposes of this Clause, “Force Majeure”
means an event beyond the control of the Bidder and not involving the bidder’s
fault or negligence and not foreseeable. Such events may include, but are not
limited to, Acts of God or of public enemy, acts of Government of India in their
sovereign capacity, acts of war.

If a Force Majeure situation arises, the Bidder shall promptly notify Bank of
Maharashtra in writing of such conditions and the cause thereof within twenty
calendar days. Unless otherwise directed by Bank of Maharashtra in writing, the
Bidder shall continue to perform its obligations under the Contract as far as it is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event.

8.21 Resolution of Disputes

Bank of Maharashtra and the bidder shall make every effort to resolve amicably,
by direct informal negotiation, any disagreement or dispute arising between them
under or in connection with the contract.

If after thirty days from the commencement of such informal negotiations, of the
bank and the bidder have been unable to resolve amicably a contract dispute;
either party may require that the dispute be referred for resolution by formal
arbitration.

The parties agree that in the event of a continuing dispute between the Parties in
connection with this agreement that could not be resolved through the process
detailed above, the Parties shall refer such dispute to arbitration by a single
arbitrator to be appointed as per the provisions of Arbitration and Conciliation
Act, 1996. The arbitration proceedings shall be conducted in English. The venue
of the arbitration shall be at Pune. The arbitration shall be held in accordance
with the provisions of the Arbitration and Conciliation Act, 1996. The decision of
the arbitrator shall be final and binding upon the Parties. The expenses of
Arbitration proceedings, excluding the respective counsel fees, will be equally
shared and paid by the Parties. All disputes shall be subject to jurisdiction of
courts in Pune.
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8.22 Loading of Anti-Virus Solution

Bank of Maharashtra has implemented an Enterprise-wide Anti-Virus Solution
across all locations. The successful bidder will cooperate with the existing vendor
of the Anti-virus solution for loading of the Anti-Virus solution on the PCs supplied
by them if operating system (OS) is Windows. If the OS is other than Windows,
the bidder should supply the antivirus and maintain the same during the warranty
and AMC period at no additional cost to the bank.

8.23 Future additions of Hardware/Software
Bank would have the right to:
8.22.1 Shift the supplied system to an alternate site of its choice.

8.22.2 Disconnect/connect/Substitute accessories etc. or device or any
equipment/software acquired from another vendor.

8.22.3Expand the capacity/enhance the features/upgrade the
hardware/software supplied either from the vendor or another
vendor or developed in-house.
The warranty or service contract terms would not be considered as violated if any
of 8.22.1, 8.22.2 and 8.22.3 takes place. Should there be a fault in the operations
of the system the vendor, would not unreasonably assume that the cause lies
with those components/softwares not acquired from them.
The cost towards future additions of Hardware/ Software and for above
mentioned items (8.22.1 to 8.22.3) will be arrived at mutually agreed prices with
successful bidder.

8.24 Service Level Agreement

The bidder would be required to enter into a Service Level Agreement with
the Bank containing all the terms and conditions of RFP and other terms
within 30 days from the date of purchase order. In case the Service Level
Agreement is not executed within the said stipulated period, the Bank will
be at liberty to invoke the performance Bank Guarantee and / or further
payments due will be postponed till the signing of Service Level
Agreement.

8.25 Non disclosure agreement

The successful bidder has to execute confidentiality agreement incorporating that
any data which will be handled / shared will be kept in strict confidence and
neither the bidder nor its employees part with the data in any form to anybody
without prior written consent of Bank of Maharashtra. The data in brief relate to
customer information, bank information, card information, work flow, transaction
data, etc.
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8.26 Training
The successful bidder shall provide necessary and adequate training to the staff
of the Bank. The Bank will not pay any additional charges for the training. In
training program the course material has to be provided to the participants at no
extra cost to the Bank.

9. List of locations where installation is required

The locations are across the country at existing and proposed new branches/ ATM
sites.
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10. Annexure-1: Functional Requirement

The Bank has 1444 branches and 345 ATMs across the length and breadth of the country. Out
of 345 ATMs, 258 ATMs are On-site and 87 are off-site ATMs. In order to monitor the fraudulent
activities of culprits at ATMs and Branches, Bank intends to deploy real time visual surveillance
system and also to store/ archive the images/ clippings which can be replayed for analysis and
evaluation in its branches and ATMs. Bank also intends to monitor/ diagnose the working of all
such systems deployed from a central location through Central Monitoring System. Bank may
request the bidder to integrate the CC TV System with Fire Detection cum-Burglar Alarm
System to alert locally and also at Central Monitoring station in case of a fire/ an attempt to
tamper the ATM, Branch and rack of DVR etc.

The vendor should have the option to use the latest technology like wireless transmission and
IP based Cameras etc in the proposed CC TV Solution.

The Equipment should have the capability of Text Overlay feature / capability i.e. details of ATM
ID, Card No, transaction date & time etc duly superimposed on the image. The images should
be stored for minimum 90 days and playback search - Date, Time, Camera, Alarm, and Motion
facility should be made available locally and from the Central Monitoring location.

The DVR System with LCD monitor should be deployed at suitable place in the branch
premises. The bidder should carry out the required electrical and cabling civil work at the site for
deployment of CC TV solution. Bank will provide necessary power supply through UPS.

The bidder is required to establish a Central Monitoring System at Mumbai to monitor the health
of all equipment deployed at sites on 24 X 7 basis. Bank will provide the required infrastructure
like place, connectivity through its WAN for Central Monitoring System in Card Cell, Fort,
Mumbai. All the complaints will be reported to the bidder and the bidder should coordinate with
their local representatives/ technicians to attend all the complaints.

Bank of Maharashtra intends to deploy CC TV Solution with Digital Video Recording at 500 ATM
sites and branches with Central Monitoring System. Bank of Maharashtra will place the order for
CC TV Solution with Digital Video Recording at 260 ATM Sites and branches with Central
Monitoring System at Card Cell, Mumbai initially. Bank will place the order for further quantity
depending upon the requirement as per commercial offer on unit cost basis.

The following items are required to deploy CC TV Solution with Digital Video Recording with
Central Monitoring System.

S Item

1. | DVR System with hard disk having capacity 1000 GB or higher for storage of images for a minimum
period of 90 days.

2. | Pinhole Cameras (1/3 Sony chipset 3.7 mm fixed lens)

3. | Dome Cameras (1/3 Sony chipset 3.5~10.5 mm vari-focal lens)

4. | Hardware, Software and other equipment required for Central Monitoring System at Card Cell, Fort,
Mumbai

5. 17" LCD Monitor at each location
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11. Annexure-2: Technical Specifications

a.CCTV System-DVR

DVR should be branded
4 Channel DV R with H.264 video compression
DVR should be system high performance embedded processor
DVR should not be PC based
DVR should support Real Time and Motion based Recording
Operating system RTOS/ Embedded Linux
DVR software should have Text Overlay feature/ capability i.e. details of ATM ID, Card No,
transaction date & time etc duly superimposed on the image
Video standards — PAL: 100 fps or above; NTSC: 120 fps or above
Video resolution — PAL: 704X576 or above; NTSC 704X480 or above
0. DVR should have one HDD with minimum capacity of 1000 GB and one DVD-RW. HDD
support the deep mode and provision for mounting additional HDD with minimum capacity of
1000 GB.
11. The Data (Clips/ Images) captured from the 4 cameras should be stored for a period of minimum
90 days.
12. DVR should be scalable, upgradable, robust and capable of working in 24X 7
13. DVR should support multi zone motion detection
14. DVR system should have the password protection for operation, setup and remote access
15. DVR system should support water marking to ensure tamperproof recording of images
16. DVR system should support tampering detection alarm function to indicate tampering of DVR /
Cameras. Visua indication for local faults, disk full, malfunction etc.
17. DVR system should support USB flash disk, USB hard disk, USB DVD -RW/ CD-RW for
backup
18. Provision for ADSL, PSTN, leased line, ISDN, broad band connectivity
19. The system should support video signal loss alarm and system should do health check of all
cameras.
20. The system should support playback in various modes fast, slow, pause, forward, backward,
frame-by-frame.
21. The system should support TCP, UTP, RTP, PPPoE, Multicast, DHCP etc
22. The system should have file player software so that back up can be auto played on any PC using
Windows Media Player
23. The system should have video and audio output and input facility
24. The DVR system should have the capacity to integrate with Central Monitoring Station (CMS) on
real time basis
25. The DVR system should have the capacity to remote playback, download the recorded filesin
DVR.
26. The DVR system should with input power supply range between 110-230 V AC/50Hz, and
Power consumption should be minimum 45W or below.
27. The Central Monitoring System should have the following features:
a. Remote monitoring of
i. Lossof video or no video
ii. Power off/ Link failure
iii. Camera unfocussed
iv. Failureof critica components
v. Deliberate tampering of components
vi. Transaction failure
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b. Camera

1. Pin hole Camera—

Sensor: 1/3" Sony Super HAD CCD

3.7 mm Pin Hole Lens

Resolution 550 TV Lines (Color), 600 TV Lines (B/W)
0.00005 Lux (Sens-up x 258)

x 32 Digital Zoom

OSD Control

Backlight: BLC / HSBLC / OFF Selectable

h. Motion Detection: On/Off (4 Zone, Alarm Output)

@rooo o

2. Dome Camera—

Sensor: 1/3" Sony Super HAD CCD

Resolution 520 TV Lines (Color)

Vari-focal and auto irislens: 3.5~10.5mm

0.04 Lux/F2.0

Functions like AWB, BLC, AGC, Switch setting adjustable facility, auto
shutter option

PoooTe

The CC TV system with DVR and Cameras should have the following features:

~Po0 T

Recording Mode-continuous, time lapse, event motion

Recording Rate upto 30/25 fpsfor NTSC/PAL

Playback upto 30/25 fps for NTSC/PAL

Playback search-Date/Time/Camera/Alarm/Motion

Playback Mode —x2,x4,x12 Fast Play: X 1/2, x1/4, x1/25S ow play
Schedule Manual/Alarm/Circular recording mode

c. Monitor - 17" TFT LCD Color Monitor of areputed brand

d. Cable: RG-59 U Video Coaxial Cable & 2 cores 14 strand power cable in PV C Conduit

Pipe.

€. General Requirements—

a

®oo o
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Cameras should be wall mounted invisible fixation in ATM rooms and in
specified locations at branches

DVR unit should be wall/ rack mounted at specified location in the branch
Required cabling and electrical work to be carried out

Warranty of all equipment should be of 3 years

AMC for 2 years @ 4% on the unit cost of Hardware and Software after 3 year warranty
period

Necessary support for retrieval of images for dispute resolution at no extra cost and
necessary software for retrieval of datafrom DVR Hard disk.

All imported products, e.g. Cameras, DVRs should carry quality certification i.e.
CE/FCC/UL.

Products should be from SO certified Manufacturer & Supplier.

All Cable and PVC conduit i.e. ISI Mark.

Brochures/ Technical Data Sheets of products offered should be enclosed
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COMPLIANCE SHEET OF 4 CHANNEL STANDALONE DVR

MAKE: , MODEL:

SL. SPECIFICATION COMPLIANCE | REMARKSIF

NO. YES/NO ANY

1 4 Channel DV R with H.264 video compression

2. DVR should be system high performance
embedded processor

3. DVR should not be PC based

4. DVR should support Real Time and Motion based
Recording

3. Operating system RTOS/ Embedded Linux

6. DVR software should have Text Overlay feature/
capability i.e. detailsof ATM ID, Card No,
transaction date & time etc duly superimposed on
the image

7. Video standards — PAL: 100 fps or above; NTSC:
120 fps or above

8. Video resolution — PAL: 704X576; NTSC 704X480

9. DVR should have one HDD with minimum
capacity of 1000 GB and one DVD-RW. HDD
support the sleep mode and provision for mounting
additional HDD with minimum capacity of 1000 GB

10. | The Data (Clips/ Images) captured from the 4
cameras should be stored for a period of minimum
90 days.

11. | DVR should be scalable, upgradable, robust
and capable of working in 24X 7

12. | DVR should support multi zone motion
detection

13. | DVR system should have the password
protection for operation, setup and remote access

14. | DVR system should support water marking to
ensure tamperproof recording of images

15. | DVR system should support tampering detection
aarm function to indicate tampering of DVR/
Cameras. Visual indication for local faults, disk full,
malfunction etc.

16. | DVR system should support USB flash disk, USB
hard disk, USB DVD -RW/ CD-RW for backup

17 Provision for ADSL, PSTN, leased line, broad
band connectivity

18. The system should support video signal loss alarm
and system should do health check of all cameras.

19. | The system should support playback in various
modes fast, slow, pause, forward, backward, frame-
by-frame.
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20

The system should support TCP, UTP, RTP,
PPPoE, Multicast, DHCP etc

21

The system should have file player software so
that back up can be auto played on any PC using
Windows Media Player

22

The system should have video and audio output
and input facility

23

The DVR system should have the capacity to
integrate with Central Monitoring Station (CMS) on
real time basis

24

The DVR system should have the capacity to remote
playback; download the recorded filesin DVR.

25

The DVR system should with input power supply
range between 110-230 V AC/50Hz, and Power
consumption should be minimum 45W or bel ow.

26

The Central Monitoring System should have the
following features:
a. Remote monitoring of

i. Lossof video or no video

ii. Power off/ Link failure

iii. Camera unfocussed

iv. Failure of critical components

v. Déliberate tampering of components

vi. Transaction Failure

COMPLIANCE SHEET OF CAMERAS/MONITOR / ACCESSORIES

Branded Cameras with following
specifications / NO

COMPLIANCE YES

REMARKS IF
ANY

Pin hole Camera—Make & Mode

Sensor: 1/3" Sony Super HAD CCD

3.7 mm Pin Hole Lens

Resolution 550 TV Lines (Color), 600 TV
Lines (B/W)

0.00005 Lux (Sens-up x 258)

x 32 Digita Zoom

OSD Control

Backlight: BLC / HSBLC / OFF Selectable

Motion Detection: On/Off (4 Zone, Alarm
Output)

Dome Camera—Make & Model

Sensor: 1/3" Sony Super HAD CCD

Resolution 520 TV Lines (Color)

Vari-foca and auto iris lens; 3.5~10.5mm
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0.04 Lux/F2.0

Functions like AWB, BLC, AGC, Switch
setting adjustable facility, auto shutter
option

The Cameras should havethe following features:
a. Recording Mode-continuous, time |apse,
event motion

b. Recording Rate upto 30/25 fps for
NTSC/PAL

c. Playback upto 30/25 fps for NTSC/PAL
d. Playback search-
Date/Time/Camera/Alarm/Motion

e. Playback Mode —x2,x4,x12 Fast
Play:X1/2, x1/4, x1/25Slow play

f. Schedule Manual/Alarm/Circul ar
recording mode

Monitor - 17" TFT LCD Color Monitor of
areputed brand

Cable: RG-59 U Video Coaxia Cable & 2
cores 14 strand power cable in PV C Conduit
Pipe.

General Requirements

Cameras should be wall mounted invisible
fixation in ATM rooms and in specified
locations at branches

DVR unit should be wall/ rack mounted at
specified location in the branch

Required cabling and electrical work to be
carried out

Warranty of all equipment should be of 3
years

AMC for 2 years @ 4% on the unit cost of
Hardware and Software after 3 year
warranty period

Necessary support for retrieval of images
for dispute resolution at no extra cost and
necessary software for retrieval of datafrom
DVR Hard disk.

All imported products, e.g. Cameras, DVRs
should carry quality certificationi.e. CE/
FCC/UL.

Products should be from 1SO certified
Manufacturer & Supplier.

All Cable and PVC conduit i.e. ISI Mark.

Brochures/ Technical Data Sheets of
products offered should be enclosed
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COMPLIANCE SHEET OF Integrated Fire Detection-cum-Burglar Alarm System with
I ntegrated Auto-Dialer

MAKE: , MODEL:
SL. | Specifications COMPLIANCE
NO. YES/NO REMARKS IF ANY

1. | ERTL Tested, Fully Integrated Fire Detection-
cum-Burglar Alarm System Control Panel

2. | Support Magnetic Sensors for activation of
Alarm System.

3. | Auto conversion from Day Mode to Night
Mode and vice versa

4. | Composite Auto Dialer catering to Burglar and
Fire Alarm. Catering for 10 numbersi.e. 5 each
for Burglar Alarm and 5 for Fire Detection
Alarm System

5. | Auto testing facility of entire equipment at pre
determined time

6. | Inbuilt UPS 90-300 minutes backup with Auto
cut off and Surgefilter.

7. | Anti rodent facility.
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12. Annexure-3: Details of Track Record (Past Installations)

Name of the Bidder/ Vendor

Name of the CCTV Central Date of Contact Total
Client Solution with|Monitoring |completion of person Amount
Digital Video |Software delivery Name of Order
Recording as per Tel. No.
contract as well Fax No.
as ACtua| Address
Make, |Qty As  per|Actual
Model contract
Date:
Place:
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13. Annexure-4: Manufacturer’'s Authorization Form (MAF)

No. dated

TO

Dear Sir,

Tender Reference No.

We who are established and
reputable manufactures of having factories
at and do hereby authorize M/s

(Name and address of Agent/Dealer) to offer
their quotation, negotiate and conclude the contract with you against the above
invitation for tender offer.

We confirm that our company (as a single unit, not the group) has had a turnover
exceeding Rs 5 Crores in each of the last three financial years (i.e. 2006-07, 2007-08 and
2008-09). We also confirm that as per the latest audited balance sheet our company has
made a profit.

We hereby extend our full guarantee and warranty as per terms and conditions of the
tender and the contract for the equipment and services offered against this invitation for
tender offer by the above firm.

Yours faithfully,
(Name)

for and on behalf of
M/s
(Name of manufactures)

Note:  This letter of authority should be on the letterhead of the manufacturing
concern and should be signed by a competent person of the manufacturer.
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14. Annexure-5: Details of Items required to be provided by Bank

Sr. No | Item Description with details specifications

Quantity

©|0\No 01~ W N =

10.

11.

12.

(Please provide details in the above format. All items/systems must be unambiguously

specified)
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15. Annexure-6: Deviations from Terms and Conditions of the Tender

S.No. | Tender Terms and conditions | Deviation Explanation
Document | in the Tender offered
Clause document

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Note: Bank reserves every right to accept / reject any explanation given by the bidders
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16. Annexure-7: Details of the Bidder

Details filled in this form must be accompanied by sufficient documentary evidence, in

order to verify the correctness of the information.

Sl.
No.

Information

Details

1.

Name of Company

2.

Postal Address

Telephone / Mobile Number:
Fax

E-mail:

Website:

Name and designation of the person
authorized to make commitments to
the Bank of Maharashtra

Year of commencement of Business

oo

Turn over of the company
2006-2007
2007-2008
2008-2009

Profit of the company
2006-2007
2007-2008
2008-2009

Whether direct manufacturer or
authorized dealers/agent

Support centers:
Number:

Locations:
Development Center:
Number:

Locations:

10.

Brief Description of after sales service
facilities available with the bidder
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17. Annexure-8: Bill of Material & Commercial Offer

Sno Item Cost of Unit with 3 No of units Tota Costin INR
years warranty in (B) (C)=(A)x(B)
INR
(A)
1. DVR System with hard disk 500

having capacity 1000 GB or
higher for storage

2. Pinhole Camera (1/3 Sony 500
chipset 3.6 mm fixed lens)

3. Dome Cameras (1/3 Sony 1500
chipset 3.5~10.5 mm vari-
focal lens)

4, Equipment required for 1

Central Monitoring System
at Card cell, Fort, Mumbai
(Please specify)

5. Any other items required for 500
CC TV Solution with Digital
Video Recording  with
Central Monitoring System
(Please specify)

0. 17" LCD Monitor 500

Optional Items:

7. Integrated Fire Detection — 500
cum - Burglar Alarm
System with  Integrated
Auto - Dialer

Total (D)

The above prices are inclusive of all taxes, customers, charges, levies, transporting
charges, insurance premium except Octroi.

Annual maintenance charges @ 4%

Sno | Item AMC per annumin | No. of years Total AMC
INR inINR
(X) (Y) (2)=(X)x(Y)
1 For theitemsfrom 1to 7 2
mentioned above @4% per
annum

Total Cost of ownership [(D) + (Z)] = Rs... only (In words.........
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18. Annexure-9: Proforma for the Bank Guarantee for Earnest Money

Guarantee for Payment of Earnest Money/Security Deposit

Date: ................
Period of Bank Guarantee: Valid upto................
Amount of Bank Guarantee: Rs. ................

To,

Bank of Maharashtra,

IT Department,

1501, Lokmangal,
Shivajinagar, Pune 411005.

THIS DEED OF GUARANTEE made at ........ this ........... day of .............. between
Bank of ... a banking company having its office at ..................
hereinafter referred to as ‘the Bank’ of the One Part and Bank of Maharashtra a New
Bank constituted under the Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970 having its Head Office at ‘Lokmangal’ , 1501 Shivajinagar,
Pune 411 005, hereinafter called the Beneficiary, of the other Part.

1. Whereas the Beneficiary had invited tenders for supply, installation,
commissioning & maintenance of CC TV Solution with Digital Video Recording at
500 ATM sites and branches across India with Central Monitoring System vide
tender No dated .

2. One of the terms of the tender is that bidder are required to give a Demand Draft
drawn in favour of beneficiary and payable at Pune, (valid for 180 days from the
due date of the tender) for Rs one lakh (Rs. One lakh only) as Earnest money
Deposit (EMD) along with their offer. The Beneficiary may accept Bank
Guarantee in lieu of EMD for an equivalent amount issued by any Public Sector
Bank, valid for 6 months from the date of issue.

3. M/S. i (bidder's name) hereinafter referred to as the said
‘Contractors’ have given their offer to supply, installation, commissioning &
maintenance of CC TV Solution with Digital Video Recording at 500 ATM sites
and branches across India with Central Monitoring System to the Beneficiary and
the said Contractors are required to deposit the said amount of earnest money
(or security deposit) or to furnish bank guarantee.

4. At the request of the said M/s. ...............o....e (bidder's name) the Bank has
agreed to furnish guarantee for payment of the said amount of earnest money (or
security deposit) in the manner hereinafter appearing :

NOW THIS DEED WITNESSETH that pursuant to the said tender and in
consideration of the premises the Bank doth hereby guarantee to and covenant
with the Beneficiary that the Bank shall, whenever called upon by the Beneficiary
in writing and without demur and notwithstanding any objection raised by the said
Contractor/s, pay to the Beneficiary the said amount of Rs. 1 lakh (Rupees one
lakh only) payable by the said Contractor/s under the said Contract.
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AND IT IS AGREED and declared by the bank that the liability of the Bank to pay
the said amount whenever called upon by the Beneficiary shall be irrevocable
and absolute and the Bank will not be entitled to dispute or inquire into whether
the Beneficiary has become entitled to forfeit the said amount as earnest money
(or as security deposit) under the terms of the said contract or not and entitled to
claim the same or not or whether the said contractors have committed any
breach of the said contract or not or whether the Beneficiary is entitled to recover
any damages from the said contractors for breach of terms thereof or not.

Any such demand made by the Beneficiary shall be binding and conclusive as
regards amount due and payable by the Contractor to the Beneficiary. And the
Bank undertakes to pay unconditionally on written demand without demur and
the claim of beneficiary shall be conclusive and binding as to the amount
specified therein.

AND it is further agreed and declared by the Bank that any waiver of any breach
of any term of the said contract or any act of forbearance on the part of the
Beneficiary or any time given by the Beneficiary to the contractors for carrying
out and completing the work under the said contract or any modifications made in
the terms and conditions of the said contract or any other act or omission on the
part of the Beneficiary which could have in law the effect of discharging a surety,
will not discharge the Bank.

AND it is agreed and declared that this guarantee will remain in force until the
time fixed in the said contract for completion of the said work or until the
expiration of any extended time for such completion and shall be valid for a
period of six months from the date hereof i.e. the guarantee shall be valid upto

AND it is agreed and declared that this Guarantee will be irrevocable and
enforceable even if the contractor's company goes into liquidation or there is any
change in the constitution of the said Company or management of the said
Company and shall ensure to the benefit of its successors and assigns and shall
be binding on the successors and assigns of the Bank.

Not withstanding anything contained herein:

a. The liability of the Bank under this Bank Guarantee shall not exceed
Rs. . (Rupees ).

b. This Bank Guarantee shaII be valid upto

c. Bank is liable to pay guaranteed amount or part thereof under this Bank
Guarantee only and only if beneficiary serve upon as a written claim or
demand on or before (date of expiry of the Guarantee).

IN WITNESS WHEREOF the Bank has put is seal the day and year first
hereinabove written.

Signed, sealed and delivered by Mr............

For and on behalf of the Guarantor Do so and
to affix the seal of the Bank, in the presence of ..........
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19. Annexure-10: Service Support Set up Locations

Sl.

Place

Own or
Franchise

Postal
Address

Contact
numbers

Service
Facilities
available
(Describe)

Number
of service
engineers

Time to
report
to the
location

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
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20. Annexure-11: Tender Offer Covering Letter
Date: 2010

Tender Reference No.:

To:

Having examined the tender documents including all formats and Annexures the receipt
of which is hereby duly acknowledged, we, the undersigned, offer to supply and deliver
hardware, software and related components as mentioned in functional requirement in
conformity with the said tender documents in accordance with the Schedule of Prices
indicated in the Commercial bid and made part of this tender.

We understand that the RFP provides generic specifications about all the items and it
has not been prepared by keeping in view any specific bidder.

If our tender offer is accepted, we undertake to commence delivery within
(Number) days and to complete delivery, installation and commissioning of all the
equipments and solution as specified in the Contract within
(Number) days calculated from the date of receipt of your Notification of Award/Letter of
Intent.

If our tender offer is accepted, we will obtain the guarantee of a bank for a sum equal to
10% (20% if company is not profit making company) of the Contract Price for the due
performance of the Contract.

We agree to abide by this tender offer till 180 days from the date of tender opening and
our offer shall remain binding upon us and may be accepted by the Bank any time
before the expiration of that period.

Until a formal contract is prepared and executed, this tender offer, together with the
Bank’s written acceptance thereof and the Bank’s notification of award, shall constitute
a binding contract between us.

We understand that the Bank is not bound to accept the lowest or any offer the Bank
may receive.

We have separately quoted for the comprehensive on-site annual maintenance charges
in the Commercial bid.

Signature:

Place:

Date:

(In the Capacity of :)
Duly authorized to sign the tender offer for and on behalf of
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21. Annexure-12: Terms & Conditions Compliance Table

Term | Short Description of term Complied | Detailed explanation
No (Yes/No) about deviation, if not
complied

8.1 Technical Inspection and
Performance Evaluation

8.2 Payment Terms

8.3 Delivery, Installation and
Commissioning

8.4 Completeness of Installation

8.5 Order Cancellation

8.6 Integration of Hardware and
Software

8.7 Acceptance Tests

8.8 Software Drivers & Manuals

8.9 Hardware and Software Warranty

8.10 | Annual Maintenance Charges

8.11 Performance Bank Guarantee

8.12 | Spare parts

8.13 Liquidated Damages

8.14 Penalty for delay

8.15 Penalty for downtime

8.16 Hardware Failure

8.17 Indemnity

8.18 Publicity

8.19 Guarantees

8.20 Force Majeure

8.21 Resolution of Disputes

8.22 Loading of Anti-Virus Solution

8.23 Future additions of
Hardware/Software

8.24 | Service Level Agreement

8.25 Non disclosure agreement

8.26 | Training
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22.

Annexure-13: Check List for Eligibility Criteria
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During warranty & AMC period all parts developing
defects are replaceable at no cost to the Bank.

The bidder is ready to give the Non-Disclosure
agreement
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23. Annexure-14: Check List for submission of tender document

The following are the list of documents to be attached while submitting the Tender
document:

Description Attached Page
(Yes/ No) | No.

Annexure-1: Functional Requirement

Annexure-2: Technical Specifications

Annexure-4: Manufacturer's Authorization Form (MAF)

Annexure-5: Details of Items required to be provided by Bank

Annexure-6: Deviations from Terms and Conditions of the Tender

Annexure-7: Details of the Bidder

Annexure-8: Bill of Material & Commercial Offer

Sl
No
1
2
3 Annexure-3: Details of Track Record (Past Installations)
4
5
6
7
8
9

Annexure-9: Proforma for the Bank Guarantee for Earnest Money

10 Annexure-10: Service Support Set up Locations

11 | Annexure-11: Tender Offer Covering Letter

12 | Annexure-12: Terms & Conditions Compliance Table

13 | Annexure-13:- Check List for Eligibility Criteria

14 EMD for Rs.2.00 Lakh (Demand Draft/ Bank Guarantee)

15 Soft copy of the Technical bid in CD/ DVD

16 Printed technical brochures

17 | Copy of the RFP duly stamped and signed on each page by the
authorized official of the bidder's company
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