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Main Section 
name 

Clarification point as stated in 
tender document 

Comment / Suggestions Banks  clarification / 
Amendment 

1 10 & 
12 

2.10 & 
2.19 

Offer Validity 
Period Make, 
Models & Part 
numbers of the 
equipment 

The offer should hold good for 
period of 180 from the date of the 
reverse auction 

The offer validity is asked for 180 
days. Within which due to 
Technology advancement some make 
and Models may subject to End of 
Life. Under this condition whether the 
Bidder has a chance of supplying the 
latest available Configuration for 
which the Make and Model nos. may 
not be the same as quoted. 

Make and model is needed to 
be mentioned. Higher 
configuration is accepted. 
Bidder should clearly 
mention the make & model 
of Hard Disk, Memory. 

2 14 & 
37 

2.2
2 
An
ne
xur
e J 

Buy Back Offer 
Config. Of 
hardware 
being offered 
under buy 
back 

Bank also offers its existing old 
hardware by way of buy back 
offer. 

1. Who shall certify the status of the 
Hardware, working or non – working? 

1. No change : The 
hardware is offers on as is 
where is basis 2. Whether all the goods can be made 

available at Central locations? 2. Yes. 

3 16 2.29 Right 
to alter 
Quanti
ties 

Bank of Maharashtra reserves 
the right to alter the quantity of 
proposed hardware specified in 
the tender. Bank of 

1. How much % variation is expected? 
2. How many days of advance notice 

will be available with Bidder? 

1. 10 -20% variation within  
180 days period. 
2. No 

3. Whether qty variation will be done 
post Commercial Bid opening? maharashtra also reserves the 

right to delete one or more items 
from the list of items specified in 
tender. 

3. Yes 

4 9 2.4 OS Certification All the Laptops should have 
Microsoft Windows 
XP/Vista/Windows 7 certification 
and the hard copy of the same 
should be produced from 
Microsoft for the quoted model & 
configuration, for the proposed 
equipments. 

In the tender hard copy of the 
certification is asked however OEM 
license is asked in the technical 
specifications for Laptops. Please 
clarify which hard copy of the 
certifications is required or what is 
meant by hard copy. 

Microsoft Incorporation have 
certified the Laptop model  for the 
Windows XP /Windows 07 – Proof 
of the same is required 
 

5 33 An
nex
ure 
G 
(B) 

Details of 
Locations of 
Bank’s 
Regional 
Office 

Details of Locations of Bank’s 
Regional Office 

For Locations where Road Permit is 
required, who will issue the same? 
and how it will be issued? IF the 
delivery is delayed due to non 
availability of Road permit, then LD 

No change 
Bank will help in signing the 
required applications for 
required road permit process. 
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should not be imparted. 
6 23 3.24 Loading of Anti 

Virus Software 
The successful bidder will 
cooperate with the existing vendor 
of the Anti-virus solution for 
loading of the Anti-Virus solution 
on the machines at the 
branches/offices of the bank. 

Whether bidder will have to do any 
third party Hardware / Software 
integration at branch apart from 
cooperation with the existing vendor 
of the Anti Virus solution for loading 
the anti-virus? If yes, please provide 
details of the same. 

No additional integration is required. 
The successful bidder should co-
ordinate with the anti virus solution 
vendor. In case of OS issue it should 
resolved by hardware vender. 

7 17 3.3 Payment terms 1% of the amount would be given 
only after the 
warranty period of the 
hardware. 

Why 1 % amount out of 10% is 
retained when BG is submitted of full 
10%? 

No change 
Reason mentioned in the RFP 

8 21 3.16 Penalty for 
downtime 

 The amount of down time penalty is 
very high. We request you to reduce 
the same. 

No change 

9 8 2.1 Eligibility 
of the 
Bidder 

The bidder should have executed 
orders for supply of computer 
hardware to scheduled 
commercial banks of value Rs. 
10.00 crores or more each during 
last three financial years. 
Necessary certificates to that 
effect from the banks should be 
enclosed. 

Please clarify Rs. 10.00 crores order 
for each financial year is required or 
total Rs. 10.00 crores orders for last 3 
financial years are required. Also 
clarify “necessary certificates”. 
Whether only PO copies will satisfy 
the requirement if not please specify 
exact details. 

10.00 crores each year. 
The PO along with status of project 
implementation from respective  
Bank is required  

10 8 2.3 Earnest 
Money 
Deposit 

The Bank may accept Bank 
Guarantee in lieu of EMD for an 
equivalent amount issued by any 
Public Sector Bank. 

Allow us to submit Bank Guarantee in 
lieu of EMD for an equivalent amount 
issued by any Public Sector Bank. 

Bank is allowed  EMD in the form of 
BG 

11 6 1.1 The bidders are not Two Bid 
System 
Tender 
Commercial 

required to submit commercial 
bids as online Reverse Auction 
will be conducted for arriving at 
L1 Bidder. 

Please clarify when and how the 
initial hard copy of commercial bid to 
be submitted. 

The technical qualified bidder is 
allowed to participate in reverse e 
auction. Bank will inform the 
detailed schedule to all technically 
successful bidders. No hardcopy of 
commercial offer needed. On 
completion of r- auction successful 
bidder to FAX the final commercial 
bid followed by hard copy.                     

evaluation 

 
12 11 2.14 c) Commercial Initial commercial bid shall Please clarify when and how the No change. 
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evolution be uploaded for the purpose 
of reverse auction before 
the time stipulated by the 
bank for the purpose of e- 
procurement process bank 
will communicate the exact 
schedule of reverse auction 
to the bidders found eligible 
after technical valuation. 

initial hard copy of commercial bid to 
be submitted. 

13 12 2.19 Make, Models 
& Part numbers 
of the 
equipment 

It is mandatory to provide the 
make, model and part number of 
all equipment and their 
subcomponent as asked for in the 
technical specification. 

It is possible to give make, model no. 
of the equipment however it is 
difficult to provide make, model and 
part number of 
Subcomponent / assembly. 
Also part number cannot be given 
before the dispatch of the material. 
Request you to relax the same. 

Clear make & model is needed. 
Part no of sub component be 
provided at the time of PDI 

14 41  Annexure M 
Security 
Management 

Security Management 
Features 

Please clarify whether the asked 
Security Management Features are 

Security features such as  
1. BIOS password 
2. System password 
3. DIM replaced / changed 

alert 
etc 

15 25 ;40 
 

Annexure A, M 
Display  Size 

15 inch TFT /LED Wide 14"TFT WLED 14 “ TFT / LED wide Screen 

16 25;40 

  

Annexure A, M 
Communications 

Minimum 3 no. USB 2.0, S-video 
out/HDMI, Integrated NIC 
(10/100/1000) RJ45,Integrated 
Wireless LAN 802.11a/b/g, 
RJ11,Bluetooth v2.0 Audio in/out, 
Microphone jack,Integrated card reader. 

2 no. USB 2.0, HDMI, Integrated NIC 
(10/100/1000) RJ45,Integrated Wireless 
LAN 802.11b/g/n,,Bluetooth v2.0 Audio 
in/out, Microphone jack,Integrated card 
reader. 

Minimum 3 no. USB 2.0, HDMI, 
Integrated NIC (10/100/1000) RJ45, 
Integrated Wireless LAN 
802.11a/b/g,  Bluetooth v2.0 Audio 
in/out, Microphone jack, Integrated 
card reader 

17 25; 41 
 

Annexure A, M 
Keyboard 

Full size keyboard. With desktop 
keyboard features  

Full size keyboard. Full size keyboard. 

18 25;41  Weight 2.5 Kg 2.2 Kg 2.2 Kg 
19 25;40 

  

Power a) Power adaptor b) Internal battery 
with minimum 3 hours back up time.c) 
6 cell Li-lon Battery 

a) Power adaptor b) Internal battery with 
2.25- 3 hours back up time.c) 4 cell Li-lon 
Battery 

No change 

20 25;41 
  

Warranty 3 years comprehensive on site warranty 
including battery and charger 

3 years comprehensive on site warranty 1 yr 
on battery and charger 

No change 
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